Regulations for visitors

Please be cooperative for the following regulations
due to the COVID-19 measures.
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When visiting Tokyo Station Gallery :

1. Please buy advance reservation tickets at LAWSON TICKET.
Tickets are not available at the museum as a general rule.
The Tokyo Station Gallery Passport and some of the discount services are
not offered until further notice.

2. Please keep the used ticket in case of a cluster at the museum to check
the date and the time of your visit.

3. Please wear a mask at all times.

4. If anything mentioned below applies to you, please refrain from visiting:
-If you have fever, cough, soar throat, new loss of taste / smell or if you
feel sick (our staff may ask you to leave if you seem sick).

-If you arrived from the country or an area with a widespread outbreak, in
last two weeks.

5. Please disinfect with hand sanitizer installed at the museum entrance.

6. The elevator capacity is limited.

7. Please keep enough distance between others, and refrain from talking
loudly.

8. Please do not touch the wall or display cases.



